
                    Adding a Proxy (patients over 18 years old) 

 

The patient can establish Proxy access from their patient portal page. 

-Click on My Account tab 

 

 Find Associated Accounts section 

 Click the Add a Proxy Account link 

 Enter in First Name and Last Name 

 Enter Gender 

 Enter Date of Birth 

 Enter Cell Phone 

 Enter Email 

 Enter Relationship 

 Optional – End Date 

 



 

When the patient clicks the Submit button, the Proxy user will receive an email to accept and verify the 

proxy access. 

 



If the proxy is not a patient of Wilmington Health, they will be asked to complete the Registration form 

below: 

 

 



 

The Proxy user can access the Patient Portal account for the person they are a proxy for from the Switch 

Account link on their Patient Portal page. 

 

 


